
In order to continuously ensure quality,
precise rules and regulations have to de-
fine what should be done in which way
at which point in time. The regulations
of  DIN ISO 9001 constitute the basis for
that.  Continuously  changing  working
patterns and methods render keeping a
quality  manual  a  constant  process  that
can hardly be handled if done in a pa-
per-based way.     

With the d.3 quality management (QM)
system,  your  quality  manuals  can  be
kept and updated electronically. Integral
document  management  functions  and
rule-based work flow processes support
you in generating,  processing,  verifying
and releasing all  elements  of  your QM
manual – such as, for instance, process
instructions. You will generate new doc-
uments in Microsoft Office.  Either you
draft an entirely  new instruction or you
rely  on  templates  from the  d.3  system
you can adjust to your requirements. 

Your QM documents can be directly im-
ported  from  Microsoft  Office  into  the
d.3  system.  There,  they are  stored  in  a
revision-proof  way.  An  integrated  ad-
ministration  of  histories allows  you  to
transparently comprehend the modifica-
tions of an instruction. In this way, even
after  several  years  you  will  still  know

which version of an instruction was re-
leased as the current version at a certain
point in time.

The  users  of  a
QM  system will
ensure  high
quality  of  their
working  activi-
ties, and they do
not want to cope
with  the  ques-
tion  of  how  to
handle  a certain
software.  This
can  be  accom-
plished  by  easy,
web-based  ac-
cesses  to  QM
documents.  In
this  way,  it  is
guaranteed  that
users  can  only
obtain  those
documents  that
are currently re-
leased.  In  addi-
tion, the d.3 au-

thorization concept makes sure that they
will obtain only the particular informa-
tion that is relevant to them. 

Quality of products and services – in times of

price-sensitive sales strategies, this feature

constitutes a distinct characteristic of your

company. This aspect proves to be of special

relevance to the nationally operating electronic

market chains. An efficient digital quality

management system provides these prerequisites. 

With the deployment of a QM system you
will accomplish:

Revision-proof archiving

Structured  administration  of  QM
documents

Integrated history administration  

Easy web-based access opportunities 

Office  integration  for  efficient  pro-
cessing 

Contact

Do you still have questions?
Please do not hesitate to contact us: 

d.velop AG
digital business solutions

Schildarpstraße 6–8
GER - 48712 Gescher

Phone: +49 (0) 2542 – 9307-0
Fax: +49 (0) 2542 – 9307-20

E-mail: info@d-velop.de
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