
“Success is created

by what people do.”



The innovative force of the IT
concept for the furniture ma-
nufacturer Hülsta was so
ground-breaking that the EU
provided funds to support the
project. This proved to be the
foundation stone for d.velop.

On the way to becoming the
leading provider for digital
archiving and corporate-wide
document and workflow ma-
nagement the Siemens contract
was a central milestone for
d.velop: Digital archiving and
the global distribution of tech-
nical and commercial docu-
ments at Siemens today is

implemented based on the
d.velop concept.

What marks the speedy deve-
lopment from a start-up com-
pany to an IT enterprise with
today more than 60 employees,
in excess of 600 server installa-
tions and world-wide over a
hundred thousand users is not
only the successful installation
and technical system integra-
tion.

The enthusiasm of d.velop
employees for the possibilities
of optimising business proces-
ses with intelligently designed

IT applications is the drive for
success. With the d.velop com-
petence network, the tight net
of competent system partners
in the whole of Germany
d.velop provides maximum
proximity to the customers –
not  just geographically. d.velop
enters a strategic partnership
with every client – always with
the focus on the client's needs
and an eye on the common goal
of a successful implementation.
And in doing so, d.velop does
not lose its flexibility of innova-
tive mind power. Only those
leaving long trodden paths have
the potential to become better.

This is how d.velop was created: With an unconventional 
approach for a concept aimed at the digital management of
drawings and documents, which did so much more than 
our client Hülsta originally deemed possible.

“Finding better solutions beyond conventional mind structures.” 
Christoph Pliete,

Board Member,
d.velop AG



Before d.velop installed its d.3
system thousands of paper
documents were generated daily
at the 19 branches and two clear-
ing centres of Viterra Energy
Services, a specialist for the
recording and invoicing of the
consumption of utilities serv-
ices. Today, all documents are
digitally archived and can there-
fore be instantly retrieved by
every one of the 1,800 users, no
matter where they are based.

The interface with the SAP
system enables immediate pro-
cessing. This vouches for research
times minimised to a maximum
two to three seconds from either
system, creating the best possible
requirements for rapid proces-
sing of customer queries. In
addition, Viterra Energy Services
economises on logistics expenses
for the physical transport of files,
cutting processing times from
the very start.

Today, we plan our branch buildings to cater for people's needs.
These days, in excess of 70 million digital archive documents 
only call for a fraction of the storage space originally required 
by former paper archives.

“We used to plan our branch buildings to cater for the volume of our files.” 
Horst Laske,

Managing Director Operations,
Viterra Energy Services GmbH & Co. KG



Iveco, the world's second largest
manufacturer of commercial
vehicles, expects a DMS and
archive system to ensure branch-
wide workflows, shorter pro-
cessing times and higher
throughput. Standard d.3 feat-
ures already cover most func-
tions required to do this. The
interfaces to SAP-controlled
accounting and for address
management unveil further
productivity increases.

d.velop provided high and flex-
ible integration competence
throughout the entire project –
not only regarding the software,
but also when it comes to soft
skills, as all employees involved
are reliably integrated into the
project from day one. This
ensures immediate acceptance
of the new software. The rapid
and easy induction of users was
only a minor detail.

Before the d.velop system went into operation our staff at times 
had to manage so many supervising and administrative duties 
that a mere 34 per cent of their time remained to accomplish their 
primary tasks. Today, with the DMS and archive system in place,
this value has reached a productive 60 per cent rating.

“Workflow implemented – productivity optimised.” 
Thomas Kretschmer,

Project Manager IT,
Iveco Magirus AG



The global DMS/archive system
merges all export and import
documents electronically. For a
company the size of Kühne +
Nagel, which has in excess of
20,000 employees working at
600 locations in 96 countries,
such central document availabi-
lity provides a major leading
edge for customers: Information
is instantly accessible, making
internal flows more efficient.
The system manages 70 million
new documents year in, year out.

The integration of the d.3-
system into the standardised
freight forwarding software
makes it convenient to use; sepa-
rate training for the new soft-
ware is no longer required.

The d.3-system forms the flexi-
ble base for additional versatile
applications. Customer-specific
requirements to logistics may
thus be swiftly and efficiently
implemented.

This applies to logistics, the core business of Kühne + Nagel,
just as it does to the document archiving system which
d.velop realised for our 600 branches world-wide.

“Data Flow Needs Material Flow.” 
Manfred Meyer,

IT manager Germany
Kühne + Nagel (AG & Co.) KG



Pietsch, a wholesaler for sanita-
ry, heating, A/C and environ-
mental engineering generates
around 4,000 CI and NCI
vouchers daily, which can be
accessed by the employees
based at the 19 branches of the
company since the installation
of d.velop's d.3 system. The
rapid locating of vouchers and
the cutback in space as a result
of digital archiving were the
prime objectives of this project.

"Short and uncomplicated" is
how those in charge of the pro-
ject characterised the path,
from making the decision in
favour of d.velop products
through to the impeccable ope-
ration of the system. The well-
directed preparation by d.velop
allowed employees at Pietsch to
independently perform major
commissioning steps. Wherever
necessary, d.velop supported
the project steps without devia-

tions. When inducting the users
the straightforward handling of
the d.3 products proved their
worth: following a short in-
struction period, learning by
doing is the name of the game.

d.velop installed the d.3 system in parallel with 
the introduction of SAP. Inclusive of the right interface.

“Smooth simultaneity – for precision oneness.” 
Markus Graf,

Head of IT/Organisation,
Kurt Pietsch GmbH & Co. KG
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Excerpt:

Industry & Commerce
ASC, Shanghai & Singapur, China

Auric Hšrsysteme, Rheine

BASLER Bekleidungswerke GmbH, Goldbach

BENNING GmbH, Bocholt

Theo Benning GmbH, Wexford, Northern Ireland

Bilstein GmbH & Co. KG, Hagen

Boge Kompressoren & Co. KG, Bielefeld

Credence-SZ GmbH, Amerang

EADS Systems & Defence Electronics Belgium NV,

Oostkamp, Belgium

EKO-Stahl GmbH, EisenhŸttenstadt

EMSA-Werke Wulff GmbH & Co., Emsdetten

Equitel S.A., Curitiba, Brazil

EZH Elektronik Zentrum Hersfeld, Bad Hersfeld

Flextronics Zalaegerszeg Industrial Park, Zalaegerszeg, Hungary

GEFCO GmbH & Co. KG, Hamburg

GKN Sinter Metals, Radevormwald, Bad BrŸckenau, Bruneck

Italien, Auburn Hills, USA

Gšrlitz Fleece GmbH, Gšrlitz

Hucke AG, LŸbbecke

Hupfer Metallwerke, Coesfeld

H†LSTA GmbH & Co. KG, Stadtlohn

IVECO Magirus AG, Unterschlei§heim, Munich

JAB JOSEF ANSTOETZ, Bielefeld

JAG Jakob Installationen AG, BrŸgg und Biel, Switzerland

KŸhne + Nagel (AG & Co.) KG, Hamburg und weltweit

Linnenbecker GmbH & Co. KG, Bad Salzußen

Medien-Systempartner GmbH & Co. KG, Oldenburg

NOBILIA-Werke J. Stickling GmbH & Co., Verl

Niehoff GmbH & Co. KG, Schwabach

ORGA Kartensysteme GmbH, Flintbek, Paderborn

Kurt Pietsch GmbH & Co. KG, Ahaus

Raiffeisen Hauptgenossenschaft Nord, Hanover

Rational EinbaukŸchen GmbH, Melle

Anton Ruthmann GmbH & Co. KG, Gescher

RWZ Rhein Main eG, Frankfurt / Cologne

Schmitz Cargobull AG, Horstmar

SchŸller Mšbelwerk KG, Herrieden

Siemens AG Ð Bereich ICN, Bereich ICM

SRI Radio Systems GmbH, Durach

Stahlwerke Bremen GmbH

Steinel GmbH, Herzebrock-Clarholz

Tenovis AG, Frankfurt

TerhŸrne GmbH, SŸdlohn

Thies GmbH, Coesfeld

ThyssenKrupp Stahl Bauelemente GmbH, Oberhausen

Torggler Chimica S.p.A., Marlengo, Italy

Viterra Energy Services GmbH & Co. KG, MŸnster

VW Audi Vertriebszentrum GmbH, Wedemark

WEPA Papierfabrik P. Krengel GmbH & Co. KG, Arnsberg

Westßeisch eG, MŸnster

Banking Institutes & Insurance Companies
Sparkasse Steinfurt

Sparkasse Werl

Sparkasse Werne

Stadtsparkasse Witten

Sparkasse der Stadt Iserlohn

Karstadt-Quelle Bank GmbH, Neu-Isenburg

AdvoCard Rechtsschutz AG, Hamburg

API GmbH, Beckum

DEURAG Deutsche Rechtsschutzversicherung AG,

Wiesbaden

Sachsen LB, Dresden

Services, Municipalities, Associations
Commerz Grundbesitz Investmentgesellschaft, Wiesbaden

Friedrich Ebert Stiftung, Bonn

GWS Gesellschaft fŸr Warenwirtschaftssysteme mbH, MŸnster

HŸlstrans GmbH & Co. KG, Stadtlohn

Kreisverwaltung Borken

…BB Technische Services, Wien, Austria

Stadtverwaltung Bocholt

Stadtverwaltung Nordhorn

Stadtplanungsamt Gronau

ThŸringer Landesanstalt fŸr Umwelt und Geologie,

Jena, Weimar

LVH, Landesverband der Handwerker, Bozen, Italy

Health Care
€rztekammer Westfalen-Lippe, MŸnster

Institut fŸr Medizinische Informatik Uniklinikum Aachen

KassenŠrztliche Vereinigung SŸdbaden, Freiburg

Lohmann Animal Health GmbH, Cuxhaven

TAD Pharma GmbH, Cuxhaven

UniversitŠtsklinikum TŸbingen, TŸbingen

WestfŠlische Kliniken fŸr Psychiatrie und Psychotherapie,

MŸnster

Numerous company health insurance funds


